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ANEC The QA framework in Spain

AGENOA NACONAL DF 1V LADON
OF LA CALIDAD Y ACREDIIACON

48400 Lunes 24

2001 BOE nom. 307

JEFATURA DEL ESTADO

24515 LEY ORGANICA 6/2001. de 21 da dicismbra,
de Universidades.

JUAN CARLOS |
REY DE ESPAfl

A todos los que la presente viersn y eniendisren.
Sabed: Que las Cortes Generales han aprobado y Yo
wango en sancionar la siguisnta Ley Orgénica.

EXPOSICION DE MOTIVOS
|

El sistema universitario espaicl ha sxperimentadc
Ernfundm eambica an los tltimas veinticines afos; cam-
ios impulsadas por la aceptacidn por parte de nuestras
Universidaces de los retcs planteadas por la generacian
?f trangmisidn da los conocimientos cientfficos y tecno-
dgicos. Nuestra sociedad confla hoy més que nunca
an sus Universidadas para afrontar nuaves retoe, loe dari-
wvados de la sociedad del conccimiento en los albores
dellslraaeme siglo.
urante las Gltimas dos décadea Ia wigja |nst|mc|6r|
univarsitaria se ha transformada ra La

Isposiciones generales

cia da investigacién y de gestidn qua pamitan & las
Universidadss abordar, en 8l marco de la sociedad de
la informacién y &l conccimiento, los retcs derivados
de la inncwvacidn en las formas de generacidn v frans-
misign dal conocimisnto.

i reconacemcs que las Universidades acupan un
papel cartral an al desermllo cultural, econdmico y social
de un pals, serd necesario reforzar su capacidad de fide-
razgo y dotar @ sus estructuras de la mayor flaxibilidad
para afrontar estratagias diferenciadas en el marco da
un escenaric vertebrado. Esta capacidad les permitird
desarrollar acada una da ellas planes especificos acondes
0N sUs caracteristicas propias, con la composicidn de
su profesorado, su de agtudios y con sUs procescs
de gestidén & innovacidn. Salo asl podrén resporder al
dinamisma de una sociedad avarzada coma la aspaiola.
¥ adlo asl, la sociedad podrd exigir de sus Universidades
laméas valiosa de las herencias para su futuro: una docen-
cia da calidad. una investigacidn de excalancia.

espafiol para mejorar su calidad docants, investigadora
y de gestidn; fomentar la movilidad de estudiantes y
profesoras: profundlzar an la creacién y transmisidn del
conocimiento como eje de la actividad académica; res-
pander a lcs retos darivadaos tanto de la ensefianza s
rior no presancial @ través de las nuevas tecral
de la informacién y de la comunicacidn como de la
macidn a lo largo de la vida, e intagrarse wmpeml\ra-
mante junto & los mejoras cantros de ensefanza supsrior
en el Auevo espacic universitario surope que se estd

titugidn conaa%né la autonomia de las Unl\ﬂerﬂldades ¥
garantizd, con 2sta, las libertades de cétedra, de estudic
¥ de investigacidn, asl como la autonomia de gestidn
¥ administracidn de sus propios recursos. Durante asta
perfodao, las Univarsidadas s triplicaron, credndcse can-
tros universitarios en casi todas las poblacionss de més
de cincuenta mil habitantas, ean los gue hoy se estudian
mas da clento treinta titulacionss diferantes. Tambian
eulming hace apanas unce afos el proceso de descan-
tralizacién universitaria, transfiriéndoss a las Adminis-
traciones educativas autondmicas las competencias en
materia de ensefianza superior. No de meancr magnitud
ha sido la transformacién tan positiva en el dmbito da
la investigacién cientfica y ticnica universitaria, cuyos
principales destinatarios son los propios astudiantas da
nussiras universidadss, que no sélo reciben en dstas
una farmacion profesional adecuada, sing que puadan
bensficiarse del esplitu critics y la extansian de la cuk
tura, funciones ineludiblas de la instituzidn

o a configurar.

Todos somes conscientes de que los cambios sociales

arados an nuastra sociedad sstén estrachameants rala-
cionadas con los que tiensn lugar en otros dmbitos de
actividad. Asl, la modernizacién del sisterma ecordmico
impone exigencias cada vez més imperativas a los ssc-
tores que Impulsan esa continua é)ueste al dia; y no
padsmos ohvidar que la Universidad ocupa un lugar de
privilagio sn 880 procsso da_continua renovacién, con-
crataments en los sectores vineulados al desarrallo cul-
tural, clentmcoy técnico. Es por esto por lo que nusstras
Universidadas nacesitan incremantar de manera urgente
su sficacia, sficiencia y responsabilidad, principios todce
allog centrales de la propia autonomia universitaria.

También la formacicén y &l conoclmlenm aon facmres
clave en este escenario. caractsrizado p gm
rransformacionss en los dmbitos soclalea y econ |cos
La nueva sociadad demanda prafasionalas conal alavada
nivel cultural, cientifico y téenico que sdlo la

Esta ssfusrza compartido por Universidades, Admi-
nistraciones educativas y la propia sociedad ha sido
axtraordinario, y es por allo por lo qua shora, conscientes
del caming racomido, también 1o somos de que es nece-

aria una nueva ordenacidn da la actividad universitaria.
sta, de forma coherenta y global, debe sistematizar y
actualizar los multiples aspecios académicos, de docan-

es capaz de proporcionar. La
sociedad exige, adamés, una formacidn permananta & o
large de la vida, no 200 en el orden macroscondmico

sstructural sino tambidn como modo de sutorealiza-
cién perscnal. Una sociedad que parsigue conseguir el
acceso masive a la informacién necesita personas capa-
ces de convertirla en conocimients madiante su orde-
nacidn, alaboracién e intarpratacién,

panish Universities Act 6/2001

laid down the basis for the setting up of

a national agency in order to ensure the

quality assurance of the Spanish Higher
Education system

ANECA

(National Agency for Quality Assessment and
Acreditation of Spain)

Was set up on 19 July 2002
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= The QA framework in Spain

AGENOA NACONAL DF 1V LACION
OF LA CALIDAD Y ACREDIIACON

QUALITY ASSURANCE AGENCIES

= National level

AGENCIA NACIONAL DE EVALUACION
DE LA CALIDAD Y ACREDITACION

= Regional level
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E The QA framework in Spain

CELACABNDY

The University Act (2001) establishes:

Evaluation,

certification
and accreditation

as the main functions of ANECA

in order to promote and guarantee quality
assurance of Spanish HEIs, in both national and
international settings.
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SR Spanish Higher Education System ’ Suf

Organization of degree
programmes:

e (Under)Graduate degree
programmes

1. Bachelor degree (Grado)

e Postgraduate degree programmes
2. Master degree (Master)
3. Doctoral (Ph.D) degree (Doctorado)

m
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AGENOA NACONAL DF 1V LACION

TR Spanish Higher Education System

Structure of the Spanish University System

240 ECTS*

A 4

60-120 ECTS

»
>

3 -4 years

*¥ECTS: European Credit Transfer System

1 ECTS= is equivalent to 25 hs of student work for a subject (study time, attend the class, practicals, works and examinations)
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It allows clasifying, comparing and giving transparency to HE
qualifications

It fosters mobility within the EHEA and the international
labour market

MECES defines four learning levels: Upper Technical Level,
Bachelor, Master and Doctorate (Técnico Superior, Grado,
Master y Doctor)

All the stakeholders involved in HE have been consulted:
academic staff, students, employers, trade unions and
regional governments

m
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E Spanish Higher Education System

OF LA CALIDAD Y ACREDIIACON

5 e
BT (i o

S e

The Spanish Qualifications Framework for HE: MECES

Goal: Supplying the necessary information about the training
level assigned to the different diplomas awarded.

MECES includes 4 levels including non-university HE programmes
and degrees: Upper Artistic, Plastic and Design and Sport
programmes, Vocational Education upper level programmes.

Self-certification of the MECES.:

Following the mandate of the EHEA Ministers, the law includes
the international self-certification of the MECES by European
experts. ANECA was asked to coordinate this process.

MECES will become a powerful tool to respond the requirement
for qualifications recognition in order to fulfilment the Lisbon
Recognition.

m
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E The evaluation activities of ANECA

AGENOA NACONAL D 1V LADON
OF LA CALIDAD Y ACREDIIACON

What do we externally assess?
a) Bachelor, Master and Doctoral degrees

b) Higher-Education Academic Staff

c) Internal Quality Assurance
systems of HEIs

d) Internal Assessment
procedures of HEIs for the
teaching activity

e) Other programs




E The evaluation activities of ANECA

In Spain:

Accreditation of
institutions

25

Accreditation of
programmes

L Compulsory for all official
programmes!

= X
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E The evaluation activities of ANECA

““““ Programme Accreditation in Spain
The sum of three processes:
/
" @
C: '
PROJECT IMPLEMENTATION ACCOUNTABILITY
Definition of Progress of the Assessment of the
intended LO study programme achieved LO
: Assures the validity of Assures quality of
Assures the ql_"al'ty the project once it has learning (competency

proposal

Follow-u -
EX - ANTE P EX iOST
= X i
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E The evaluation activities of ANECA

AGENOA NACONAL DF 1V LADON
OF LA CALIDAD Y ACKEDIACON

Assessment Framework for programme
accreditation:

DIMENSION 1. ' DIMENSION 2.
MANAGEMENT SYSTEM RESOURCES

. Criterion 1. -
ORGANISATION AND riterion 4.
DELIVERY ACADEMIC f;‘i’;*}';g
3 STAFF

OUTCOMES
Criterion 2.
INFORMATION AND Criterion 5.
TRANSPARENCY SUPPORT STAFF Criterion 7.
PHYSICAL
S SATISFACTION AND
Criterion 3. RESOURCES AND ACHIEVEMENT

INTERNAL QUALITY SERVICES INDICATORS
ASSURANCE SYSTEM

N ' T |

| V

Is the programme being implemented Do the achieved re_sult_s
according to the project proposal justify the re-accreditation
commitment? of the programme?
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OF LA CALIDAD Y ACREDIACON

| The procedure

Self—evaluation

Visit by experts panel

Evaluation for Accreditation




E The evaluation activities of ANECA

OF LA CALIDAD ¥ ACKE

procedures:

Assessment of IQAS of
HEIs

Labels

Institutional :
Accreditation VCREDITACION

Assessment for European | | $

Complementary to programme accreditation!
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AGENOA NACONAL DF 1V LADON
OF LA CALIDAD Y ACKEDIACON

Assessment of IQAS of
HEIs

Goal: To provide guidance in design and certifying internal
quality assurance systems integrating all the
activities related to degree programmes quality
assurance.

Milestones

To orientate in the design of the Internal Quality
Assurance Systems (IQAS) of University Schools

m Assessment of the designs of the IQAS

E Certification of the Implemented IQAS
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The evaluation activities of ANECA

AGENOA NACONAL DF 1WA UACON
OF LA CALIDAD Y ACREDIACON

nternal quality assurance
system Assessment:

1.0. How the HEI defines its quality

1.1. How the HEI ensures the

1.2. How the HEI orientates its programmes towards the

1.3. How the HEI assures and enhances the quality of its

1.4. How the HEI manages and improves its physical

1.5. How the HEI analyses and takes into consideration the

1.6. How the HEI publishes on degree
programmes.

_  |
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AGENCA NACONA DF 1V LADON
OF LA CALIDAD Y ACKEDIACON

Assessment for 5
European/International
Labels

Goal: INTERNATIONALITATION! To offer, within
some disciplines, the possibility to obtain an
international label simultaneously with the
compulsory process for ex-post national

accreditation.

Currently in place in TWO disciplines

Engineering Informatics

European

Accreditation
of Engineering
Programmes

EUR-ACE®




OF LA CALIDAD Y ACREDIIACON

The evaluation activities of ANECA

o 5 OBIECTIVE

To allow to Spanish Universities the opportunity to
obtain a recognised international label in
certain specific scientific fields, at the
programme level, within the national

accreditation procedure

M



The evaluation activities of ANECA

ADVANTAGES

1. Take a step forward in the degrees’ accreditation.

To avoid the multiplication of processes in order to
obtain the national accreditation and the international
labels.

3. “For a bit more”, aiming for national accreditation AND
for an international quality label.
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AGENOA NACONAL DF 1V LACION
OF LA CALIDAD Y ACREDIIACON

Once an engineering/informatics programme
asks for re-accreditation, two options are
provided:

a) Ask for compulsory national
accreditation, or

a) Ask for compulsory national
accreditation together with the
EUR-ACE/EURO-INF label request

o

If this is the option, then...




The evaluation activities of ANECA

AGENOA NACONAL DF 1VALLACON
OF LA CALIDAD Y ACREDIIACON

for expost
programme accreditation+EUR-ACE Label:

DIMENSION 1. ' DIMENSION 2. | DIMENSION 3. DIMENSION 4.
EUR-ACE®

MANAGEMENT SYSTEM RESOURCES OUTCOMES

Criterion 1.

ORGANISATION AND Criterion 4. Criterion 6. Criterion 8.
DELIVERY ACADEMIC LEARNING EUR-ACE ®
= Hp—— STAFF LEARNING
Site visit ouTcomEes OUTCOMES
Criterion 2.
= 1 INFORMATION AND Criterion 5.
req ul red 1 TRANSPARENCY SUPPORT STAFF Criterion 7. Criterion 9.

P RESZ’LRSCIE; i ND SATISFACTION AND HEI's SUPPORT FOR
mr,f,;}:ff{ mﬂ j}w SERVICES ACHIEVEMENT THE PROGRAMME
INDICATORS
ASSURANCE SYSTEM

| Y
Common to the compulsory national Additional information
accreditation for the label

—
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Institutional
Accreditation

Goal: INCREASE EFFICIENCY! To offer the possibility
to achieve institutional accreditation at school level.
When obtained, accreditation will be applicable to all
programmes under the umbrella of that school.

Moving from...to

Programme Institutional
Accreditation Accreditation

m




AGENOA NACONAL DF 1V LADON

OF LA CALIDAD Y ACKEDIACON

Programme Accreditation

Focus:

Programmes

The assessment follows
the path: exante
accreditation-follow up-

expost accreditation

Oc
RIFICA ‘JIONI'I'OR

E Steps requerided to participate
> >

School Institutional Accreditation

Focus:.

Schools it

* 50% of their programmes
already accredited.

» IQAS implemented
already certified.

The assessment relates to all
programmes implemented
within that school

Compulsory

Voluntary
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g Institutional
Accreditation

School Institutional Accreditation

Milestones
Focus. Special focus on the Internal
Quality Assurance System of |
Schools uith: the School
- 50% of their programmes @) Assessment of the outcomes of
already accredited ,% a group of programmes that
' | have not been assessed before
» IQAS implemented
already certified. If school accreditation is not
obtained, all programmes Oc

within that school will be
subject to programme
accreditation the year after.
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Thank you for your
attention

WWW.aneca.es
rllavori@aneca.es
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